Popwma 2.3 - Pacyer 3HAYCHMS MHIMKATOPA PE3YNLTATHBHOCTH 0GPATHON CBA3M
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1. Hanmume crpykrypuoro nojpasaencuaus TCO no paceMOTpeHHIO,
obpaboTke H MPUHATHIO Mep 10 o0patleHHAM noTpeduTeNcH yeayr
(nanuuue - 1, oteyrersue - 0)

100

npamas

[S0]

2. Cremenp yA0BIETBOPEHHA OBpaweHuii notpebureneii ycayr

B TOM YHCJIE 10 KPHTEPHAM:

2.1. Obutee konnuecTBo oOpaticHHi NOTpedUTENEH YeIyT ¢
YKa3aHHEM Ha HEHA/UTCKAIICE KAYECTBO YCIIYT M0 Nepe/iayuce
IMEKTPHUECCKOH JHeprun 1 0bcnyxusauue, % or obuwero
KOJIMYECTBA MOCTYTMBIIMX 00pameHHii

33,78

40

84,45

obparnas

2.2. KoNM4ecTBO NPHHATBIX MED 110 PE3YNLTATAM PACCMOTPEHHS
obpaucHnit noTpebHTENEH YTy ¢ yKa3zaHueM Ha HeHaLiexkaee
KaueCTBO YCAYT M0 NEpeiade HICKTPUHECKOi JHEPruu 1
00CTYKMBAHHE, MPOLUCHTOB OT 00IIET0 KOMMUECTBA MOCTY MMBLLHX
obpauemis

50

50

100

npsamas

2.3 KOJIMHECTBO ODPALICHHHN, CBASAHHBIX C
HEYIOBICTBOPEHHOCTBIO PHHATBIMH MEPAMH, YKA3aHHBIMH B 11, 2.2
HacTos e (JopMbI, MOCTYNUBLIKX OT noTpeGuTenei yeuyr B
teuenue 30 paboumx AHEN MOC/E 3aBEPIUCHIS MEPONPHSATHIA,
YKa3aHHbIX B M. 2.2 HAcTOAWIEH GOPMBL, B MPOLEHTAX OT 0fLIero
KOJIM4ECTBA TOCTY IMBLIMX 0OpaicHuii

100

obparHas

2.4, Konuuecteo obpauwenuii norpebureneii yeayr ¢
YKa3aHHEM Ha HEHA/LIEKALLEE KA4SCTBO YCIIYT, OKA3biBAEMBIX
TEPPHTOPHAILHOH CETEBOH OpraHM3aLMeH, IMOCTYNHBLINX B
COOTBETCTBYIOUIHIT KOHTPOMHPYIOLIMH OPraH HCTIOIHHTENLHON
BJIACTH, B IPOLIEHTAX OT OOLIEr0 KOJIHYECTBA OCTYTHBIIHX
obpatueHuit

100

obparHas

2.5. KomMuecTBO OT3bIBOB H NPE/IOHKEHHUI 110 BONPOcaM
JEATCILHOCTH TEPPHTOPHANEHOM CETCBOH OpraHH3aLuH,
NOCTYNMBLIMX 4epe3 00paTHYIO CBA3b, MPOLCHTOB OT 08ILETo
KONMYECTBA [TOCTYMUBUIKX 0OpalleHuii

100

npamas

2.6. Konmu4ecTBO peani3oBaHHbIX HIMEHCHHUH B ICATEILHOCTH
OpraHM3aluK, HAMPABNCHHBIX HA MOBBILICHUE KAYCCTRBA
olciyxupanus noTpeQUTENei yeiyr, W,

100

npamas

3. OnepaTuBHOCTS pearupoBaHus Ha obpaleHus noTpedureneit
YCIYT - BCETO,

B TOM YHCJIC MO KPUTCPHAM:

3.1. Cpeinas npoJOKHTEILHOCTS BPEMEHH NPHHATHS MEp 10
pesynbratam ofpalleHus noTpebuTens yeyr, JHei

100

obparuas

3.2. B3auMOJCHCTRHE TEPPUTOPUAIEHOMN CETEBOI OpraHn3aLnm
C MOTPEOHUTENAMHA YCIAYT ¢ LEBIO MOMyYEHHS HH(OPMALHH O
KauecTe 0BCITYKHBAHNA, PCATH30BAHHOE MOCPEICTBOM:

100

npamas

a) nuckMeHubIx onpocos, wr. Ha 1000 norpebuTeneit yeayr

100

0) eKTPOHHOH CBA3M Yepes ceTh Hureprer, wr. Ha [000
notpeduTenci yeuyr

100

B) CHCTEMBI aBTOHH(OPMUPOBAHHIL,
wt. Ha 1000 notpedurencii yenyr*

100

4. MuauBuIy anbHOCTD MOAXOAA K HOTPEGHTEIAM YCIYT JIBIOTHBIX
KaTeropuii, o KpUTEPHIO

obparrast

4.1. Komuuecrso obpaluenuii noTpeduTeNeit yeayr IbroTHsIX
KaTeropuii ¢ yKasaHHeM Ha HEYIOBJICTBOPHTENLHOCTD KAYECTBA HX
obcmyxuanus, wr. #a 1000 norpeburencii yeayr

100

5. OnepaTHBHOCTB BO3MCILCHHSA YOBITKOB MOTPEGHTCIIAM YCIYT MpH
necodmonennn TCO 0093aTeNbCTB, NPELYCMOTPEHHBIX
HOPMATHBHLIMH [TPABOBBIMH AKTAMH H JOTOBOPAMH

B TOM HHCIIE MO KPHTCPHAM:
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5.1. Cpeanss npoJOKHTEILHOCTL BpeMeHH Ha npursTie TCO
MEp [0 BO3MELICHHIO MOTPEGHTEMO yCIIyr yOBITKOB, MECALICE 60 60 100 obpaTnas 2
5.2. lons nmorpeduTENei yeayr, NOMyUHBILIMX BO3MELIECHUE
yOBITKOB, BOZHHKIIHX B PE3YJIbTATE HEUCTIOJIHEHHA
(nenapnexauero ucnofnenus) TCO cpoux 0043aTeNLCTB, OT YMUCTA
NOTPEOUTENEH, B NONL3Y KOTOPBIX OBLIO BBIHECEHO CYIeOH0e
peLeHHe, WK BO3MCILICHHE ObLIO MPOM3BE/ACHO BO BHeCyIeOHOM
nopsaake, % 0 0 100 npsamas 2
6. Mtoro no unaukaropy pe3ybTaTHBHOCTH 00paTHOl CBA3H - - - - 2

3aMCCTHTE/B FEHEPAILHOTO JHPEKTOPA — IMIABHBIH HHKCHEP

<
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10.B. Babywknu




®opma 6.2 - PacueT 3HAYCHHT HHAMKATOPA HCMIOMHUTENEHOCTH (JUIA A0NrOCPOMHBIX EPUO/I0B PEry IMpOBaHHM, Hadasuuxca 10 2014 roza)
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1. Cobnionenue TpeGoBaHNi HOPMATHBHBIX IPABOBBIX AKTOB M JAOTOBOPHBIX
00A3aTeNbCTB NPH OKA3AHHH YCIYT 110 TEXHONOMHHECKOMY MPHCOEAHHEHUIO
IHEProNMPHUHUMAIOLIKX YCTPOHCTB noTpeduTeneii yenyr (3assuTenei) k
00BEKTaM DIEKTPOCETEBONO XO3AHCTBA TEPPHTOPHANLHOI CETEBOH
OpraHusalui - BCero

B TOM YHCJIC 10 KPUTCPHAM.

1.1. Cpenuee Bpems Ha MOTOTOBKY M HAMPABNEHHKE MPOEKTA AOrOBOPA
Ha OCYLUIECTBIEHHE TEXHONOMHYECKOrO PUCOSAMHEHHS 3aNBUTENIO, JIHEH

56

obpathas

1.2. Cpenuee BpeMs Ha BbINONHEHHUE OTHOCHILEHCS K TEPPHTOPHANEHOR
CETEBOH OPraHM3alM1 HaCTH TEXHUHCCKUX YCIOBHH M0 JIOroBOpY Ha
OCYLUECTBIIEHHE TEXHONOMHYECKOTO MPUCOEAMHEHNUSA, JIHEH

59

120

49

obparHas

2, CobmioaeHne CpokoB N0 MPOLEAYPaM B3aMMOACHCTBHSA ¢ NOTpebHTENAMH
yenyr (3aABHTENAMH) - BCEro

0,3

B TOM YHCIIE O KPHTEPHSM!

2.1. Cpennee Bpems, 3aTpadueH HOE TEPPHTOPHANTLHOMN CETEBOI
oprasM3aleil Ha HANPaBIeHKE NPOEKTa NOrOBOPa OKA3aHusd yCIyr no
nepeiaye MICKTPHYECKOH JHEPIruK NoTpeGUTENIO YCNyT (3asBUTENIO), AHEH

Her npameix
JIOroBopoB Ha
nepenaqy ¢
noTpednTENAMH

120

obparhas

0,5

2.2, Cpentiee spems, HEOGXOAUMOE JTs 0BOPYA0BAHKUA TOHKH MOCTABKH
npubopamu Y4eTa ¢ MOMEHTA OAAYH 3aABIeHHs NOTPeGUTENEM YCNyT:

a) s GUIMYECKUX JIHLL, BKTIOYAs WHAHBUAYANLHBIX
npeAnpUHKUMaTenei, U IOPHIHYECKHX UL - CYGBEKTOB MAIOrO H CPEAHEro
npeAnpHHUMATEILCTRA, AHCH

40

40

100

obparuas

0,5

6) s ocTanbHBIX NOTpeSHTENneH yCiyr, AHeH

40

120

33

obparHasn

0,25

2.3. Konu4ectso ciy4aes 0TKa3a OT 3aKIOMEHUS H ClTyHacs
pacTopeHus noTpeGHTENEM YCIYr A0r0BOPOB OKa3aHUA YCIYT M0
nepeaase MeKTPUUECKOH JHEPriM, MPOUEHTOB OT 06LIEro KONHYECTBa
3aKIJIIQUEHHBIX TEPPUTOPHANBHON CETEBOM OpraHH3aLHed J0r0BOPOB C
NOTPEGUTENSIMH YCITYT (3aABUTENAMH), KPOME (PHIHUECKHUX JIHIL

Het npambix
JIOrOBOPOB HA
nepe-/iauy cooTs,
HET OTKa3a

120

obparnas

0,5

3. Ortcyrerene (Hanu4ue) HapylueHnii TpeGoBanHil AHTHMOHONONLHOMO
3akoHoaarenscTea Poccuiickoit Menepatiun, No KPUTEPHIO

02

B TOM HHC/IE M0 KPHTCPHUAM:

3.1. Konu4ecTso yCTAHOBNEHHBIX BCTYMHBIIMM B 3AKOHHYIO CHITY
PelICHHEM AHTUMOHONONEHOrO OpraHa u (Miu) cyna HapyweHni
TEPPUTOPHANBHON CETEBOH OpraHu3auueil TpeboBaHHii aHTUMOHOMOILHOMO
3akoHo/arenscrea Poccuiickoit Menepaunn, B Tom uucne, no dpaktam
IHCKPHMUHALKWK NOTPeBHTENeH YCIYT IO AOCTY MY K yCayram
TEPPUTOPHANIBHOH CETEBOH OPraHH3aLMK, a TAKIKE [0 NOPAAKY OKazaHHs
ITHX YCIIYT, NPOLEHTOB OT OOLUETO KOMMYECTEA NOCTYNUBLUHX 3a5BOK Ha
TEXHONOTHYECKOE MPUCOC/IMHEHHE

100

obparuas

0,2

4. Orcyrereue (Hanuuue) HapywieHKi TpeGoBaH il 3aKOHOAATENLCTEA
Poccuitckoii enepaunn o rocy1apcTBEHHOM PeryTMPOBAHHH LEH
(rapudoB), N0 KPHTEPHIO

0,2

4.1. KonuuecTBo yCTaHOBNEHHEIX BCTYTHBLINM B 3aKOHHYIO CHITY
peLIeHHeM aHTHMOHONONBLHOTO Oprana W (M) cy/a HapylCHH I
TEPPHTOPHANLHON CeTeBO opranmsauneii Tpebopanuii B yacTu
roCyJlapeTBEHHOrO PEryaHpoBanus ueH (Tapudos), NPOUEHTOB OT 0fLIero
KOJIHYECTBA NOCTYINHBLUHX 3AABOK HA TEXHONOIHYECKOE MPHCOCAHHEHHE

100

obparhasi

0,2

5. CoGnioniesne TpeboBanHil HOPMATHBHBIX NPaBOBLIX akToB Poccniickod
Deepaunu 10 NOAAEPIKAHHIO KAYECTBA HNEKTPHYECKOH IHEPrHM, No
KPUTEPHIO

0,5

5.1. Konuuectno ofpauienuii noTpeGuTeseii yenyr ¢ ykazanuem Ha
HEHALNEHKALLEE KAYECTRO NEKTPHYECKON IHEPrUM, MPOLEHTOB OT 06IEro
KOMYECTBA NOCTYMHBLIKX o0parluenuit

100

obparuas

0,5

6. Hanmuue B3aMMOAEHCTBHA C NOTPEGHTENSAMH YCIYT NPH BHIBOAE
0BOpYAOBAHHA B PeMONT M (H/TH) M3 IKCITYATALNK

0,5

B TOM YHCJIE NO KPUTEPHAM:

6.1. Hanuuue (0TCYTCTBHE) YCTAHOBICHHOM MPOLEAYPb! COTNACOBAHMA C
noTpeduTeNAMH Yenyr rpad)ukos BLIBOAA MEKTPOCETEeBOro 060py aoBanus
B PEMOHT M (MITH) M3 DKCIITYATALHMH
(nanuuwe - 1, otcyTtersue - 0)

100

npaMas

0,5




6.2. Konnuecrso obpatueHuii notpedureneii yenyr ¢ ykasaHHeM Ha
HECOrNacHe BBECHUS MPEIaracMbIX TEPPUTOPHATEHOM CeTeBO
opranuzaumeit rpaguKoB BbIBO/IA JEKTPOCETEBOr0 0BOpyAOBaHUA B
PEMOHT M (WJIH) H3 IKCITYaTAUMH, IPOLEHTOB OT ODUIETrO KOTHYECTRa
NOCTYnUBIIKMX OGpaLLeHHMi, Kpome QHINYECKHX JIHL

100 obparnas 0,5
7. Cobmionenue TpeGOBaHHH HOPMATHBHBIX NPABOBBIX AKTOB M0 3AUIMTE
NEPCOHANBHBIX JaHHBIX NOTPeduTenel yenyr (3anBuTenei), no KpHTEpUIo

- - 0,2
7.1. Konuuectso obpalennii notpeburenci yenyr (3assureneii) ¢

yKa3aHHeM HA HENPaBOMEPHOCTh HCMONH30BAHMSA MEPCOHANBHBIX JAHHBIX
norpebuTeneii yenyr (3asBuTeneit), NpoUeHTOB OT 0OIUEro KOMHYECTBA
NOCTY NMBLIMX OBpalleHKH 100 obparuas 0,2
8. Mtoro no HHAMKATOPY MCMOIHUTENBHOCTH - - 0,419

[enepansHblii AUpeKTOP

e

JLA. Kpanusur




